
Fire & Security Services
Unrivalled levels of in-house capabilities

& service in everything we do.



Backed up with NSI NACOSS Gold 
and NSI Fire Gold Accreditation, 
we operate to the highest industry 
standards across the UK.
There are certain assets that money cannot replace, and 
based on this core principle, after a brief understanding of 
your requirements HF Fire and Security can offer a solution 
that best suits your business needs.
 
Our clients range from one off domestic properties or single 
unit business all the way to large high st names.
We can take care of all your fire and security services 
throughout the year and throughout the country. 

We firmly believe in excellent client communication and the 
entire division puts this at the hub of everything we do. Our 
engineers have first-hand knowledge of all projects and 
vast experience of multi-discipline works. It all adds up to 
a service fully focused on protection and delivery your 
requirements on time and on budget – because anything 
else, quite simply, won’t do.

We provide:

Fire Alarm Systems

Fire Suppression and Sprinkler Systems

Fire Extinguishers

Fire Risk Assessments

Fire Door Inspection

Dry Riser Maintenance

Emergency Lighting

Security Alarm Systems

CCTV Installation

Access Control Systems

Door Entry Systems

Automated Gates, Turnstiles and Barriers

Keyholding

24/7 Security Monitoring

24/7 Call Out Service

Fire & Security

“
”

HF has a ‘can-do’, proactive approach to their work,” 
adding “I would recommend them to others for routine, 
emergency and project works.

Jeanette Roberts, Health and Safety Manager 
Scottish Rugby



Fire Alarm Design, Installation, 
Commissioning and Maintenance
Fire Alarms Systems are vital to help prevent, detect and 
control the spread of fires in domestic and commercial 
premises.  We can offer a comprehensive service for all 
aspects of fire alarm systems.  From the installation of 
fire alarm and monitoring systems, to the maintenance of 
existing fire alarm systems. Our Fire and Security Services 
are NSI Gold and NSI Fire Gold accredited.

All it takes is one call and our multi disciplined engineers 
can handle any type of issue. All operatives liaise in real 
time with the service desk using hand-held devices. Jobs 
are allocated instantly and in turn, they can relay updates 
back to the client or access full history – all at the touch 
of a button.

Fire Suppression and Sprinkler 
Systems
We can design and install gas fire suppression and 
sprinkler systems to help control and eliminate fires in 
any environment be it data server rooms that require gas 
fire suppression systems to retail store environments that 
have a high volume of daily foot traffic.

Fire Extinguishers
Fire extinguishers are an essential safety measure for the 
control and elimination of fires in the workplaces.  Often 
overlooked in the day to day working environment, fire 
extinguishers are none the less, one of the first things 
that you look for in the event of a fire.

We can provide initial site surveys that will allow us to 
understand both the site layout of your premises and 
what type of fire extinguishers you need and how many 
need to be installed.

Our Fire Extinguisher Services covers:

•	 Fire Extinguisher Servicing and Maintenance
•	 Initial Fire Extinguisher Sales, Supply and Installation
•	 Fire Extinguisher Refill and Recharging Service
•	 Fire Extinguisher Stands, Cabinets and Fitting Service
•	 Fire Blankets
•	 Safety Signs

Our Services



Fire Risk Assessments
No matter what sector of business you are in, a 
workplace fire risk assessment is a vital tool to identify 
fire risks and the dangers that can be caused by fire.  
All in order to create an action plan for what can and 
should be done to improve existing procedures and 
protocols on the premises. A Fire Risk Assessment 
includes photographic examples of hazards and risks 
within your business premises along with advice on 
required actions to fix these problems.

Fire Door Inspections
Fire doors are critical to prevent fires from spreading 
quickly through a building whilst allowing those in the 
building to quickly evacuate the immediate danger zone. 
Fire doors help to stop the spread of fire and dangerous 
smoke while protecting the all important evacuation 
routes of a site premises.

Our fire door inspection service includes evaluating the 
structural integrity of existing fitted doors, looking for 
signs of wear and tear that could hinder their effective 
functionality.

Dry Riser Maintenance
Regular testing and maintenance of dry risers is 
essential to ensure that the fire equipment is in proper 
working order.  Dry risers are vital for Emergency 
Services Fire Fighters as they battle to contain fires 
from spreading.  

The 2015 British Standards BS9990 lays out current 
recommendations for dry riser testing, maintenance 
and servicing across the country, recommending 
periodic visual inspection of dry riser equipment every 
six months with a more detailed test each year.

Domestic Smoke and Heat Alarms
The Smoke and Heat Alarm market is filled with a huge 
range of detector system.  Each tailored to unique 
building requirements.

There are optical and ionisation smoke and heat alarms, 
aspirating alarm systems and multi-sensor alarms. 
Battery powered, mains powered, low voltage systems, 
standalone...the list goes on.

Our NSI accredited engineers can advise you on the right 
solutions to fit your fire alarm needs.



Emergency Lighting Design, 
Installation and Maintenance
We all pray that we never have to go through 
the dangers of a building fire. But it can happen and this 
is when an emergency lighting system can become a 
truly vital safety feature for your business.

Emergency lighting helps to highlight the exit routes, 
doors, stairways and firefighting equipment in a building.  
Emergency lighting has to, by law, be fitted to every 
commercial building in the UK and needs to be 
maintained to ensure that it is in good working order. 

Annual emergency lighting tests need to be carried out by 
trained Fire Alarm Servicing Companies such as ourselves 
and the test results need to be recorded with any faults in 
the system noted and resolved as soon as possible.

24 Hour Monitoring
Fire & Security

Providing your business with fire and security monitoring 
coverage throughout the year. Our customers receive 
their very own customisable service that is bespoke to 
their individual business needs.

With our accredited team on standby nationwide 24/7, 
we are always just a call away for any planned or 
reactive work requirements.

24 Hour Call Out Service
Fire & Security

Fully accredited to NSI Gold standards, our 24 hour 
manned call out service provides our customers with 
year round reassurance that help is quickly at hand 
should an emergency arise.

With a maximum 4 hour response time for our call out 
services 24 hours a day, our qualified Fire & Security 
engineers are also available through fast acting 
telephone support to provide instant solutions to many 
of the most common fire and security issues that you 
may encounter.  With offices across the UK, we 
can provide rapid response for your business, no matter 
where you are located. 

“
”

Absolutely delighted with the service received and works 
carried out by HF”

Alex Buchanan
Macron, UK



Intruder Alarm Design, 
Installation, Commissioning 
and Maintenance
Feeling safe in your own home should be a guarantee. 
A state of the art intruder alarm system will gone a long 
way towards achieving that goal.

Our engineers can design intruder alarm systems suited 
to your homes layout and day to day needs.  For example, 
if you have a pet, then our pet friendly detectors are the 
perfect solution.

We strive to offer you the very best in home alarm system 
design, monitoring and maintenance plan by offering a 
fully customised alarm system design, installation 
and maintenance package so that your home, your 
possessions and your loved ones are secure.

With 24 hour monitoring and advanced online tracking, 
you can even keep an eye on your property while on the 
move. 

CCTV Systems
Providing 24/7 monitoring cover for your business and 
premises with state of the art CCTV systems fitted with 
the latest in security technology including motion 
detection, thermal vision and biometric recording.  

Our CCTV systems can link in real time to mobile 
phones for ‘on the move’ 24/7 monitoring and we 
offer customisable client specific solutions for multiple 
service sectors across the UK looking for a superior 
service and the added protection and security that 
CCTV and 24/7 monitoring can bring.

Access Control Systems
The sky is the limit when it comes to access control 
systems.  If you are simply looking for a security system 
for low risk door access (such as the back door of a 
restaurant) then mechanical systems are an ideal and 
cost effective solution.  But when you enter the digital 
world of code lock systems, you can begin to tap into a 
wide spread of additional benefits for businesses that 
need help in managing and monitoring a lot more in their 
daily business activities beyond just security.

This can include:

•	 Contactless Clock In/Clock Out Systems
•	 Area Access Restrictions
•	 Thermal Screening
•	 Fire Safety
•	 Staff Rotas

“

”

Firstly I would like to thank you and your team for all the 
hard work that has gone into installing this CCTV system. 
The engineers were both very conscientious about 
keeping me informed about progress and asking 
about cable runs etc.

Matt Howard
Bardyke Chemicals



Door Entry Systems
Whether restricting access to set areas of a 
commercial premises or working in tandem with other 
fitted security and fire systems, a door entry system 
offers users a convenient standalone solution that 
provides easy access to low, medium or high security risk 
entry points whilst doing away with conventional keys 
which can be cumbersome easy to loose and hard to 
track.

There are a huge range of door entry systems 
available to suit almost any security need.  From heavy 
duty mechanical push button lock systems for minimal 
security access to sophisticated digital systems that are 
compatible with NFC and MIFARE systems as well as 
intruder alarm security systems.

Automated Gates, Turnstiles 
and Barriers
Our Fire & Security Engineers can design, install and 
maintain barrier systems, turnstiles and security 
gates for multi-occupancy sites and domestic and 
commercial properties nationwide. Working in tandem 
with our access control systems, automated gates, 
turnstiles and barriers can be tailored to suit your 
requirements and provide your business with a heavy 
duty method of access control.

Key Holding
The risk of fire and break-ins are not confined to the 
working hours of 9-5.  Emergency call outs can happen at 
any time of day; and with little to no prior warning for the 
keyholder. 

At HF, we provide a confidential and secure key 
holding service for predetermined sites or a portfolio 
of properties.  This allows us to quickly respond to, 
and attend, an emergency alarm response or complete 
a scheduled fire & security inspection plan without 
requiring client attendance.

Find out more
If you would like to know more about HF Fire & Security 
or the other divisions of HF Group, simple 
visit www.hf-group.co.uk

With senior-level hands-on management from initial 
planning to final handover, and with the opportunity 
to tap into a wide range of varied services and 
associated consultants with a skills base and command 
of technologies which are second to none. 



Across the UK, the name HF Group 
occupies an unprecedented position 
in industry. 

HF’s family culture stretches back over three centuries 
in business yet it means much more than dates and numbers. 
It’s quite literally, the core of our business. 

We have diversified and developed abreast of industry 
advancements and have grown into a group of world-class 
companies leading the way in next-generation technologies; 
and all with a family continuity at management level which 
is rarely seen. 

With hands-on management from initial planning to final 
handover, and with the opportunity to tap into a wide range 
of varied services and associated consultants,  we are more 
than just another service contractor.

From Electrical Installations to Planned 
Maintenance Contracts, quality service 
and peace of mind are the principles 
on which the Fulton family founded the 
company and its electrical services all 
those years ago, and it’s just as important 
today.

Providing Manned 24 hour Call-out 
Service nationwide, we are the first 
choice for some of the country’s 
leading businesses. 

Offering complete business fire and 
security solutions in an every-changing 
environment. 

Our Fire and Security Services are NSI 
Gold and NSI Fire Gold accredited and we 
can design, install and offer maintenance 
contracts for Fire Systems, Access Control 
Systems, CCTV and Intruder Alarms 
nationwide. All backed with Manned 24 
hour Monitoring and Call-out Service.

HF Mechanical provides a full range 
of Mechanical, Ventilation, HVAC and 
Refrigeration services.

Delivering innovative solutions regardless 
of contract value or size, our business is 
based on our customers’ needs. 

That means professionalism, honesty 
and reliability, 24 hours a day, 365 days 
a year.

Celebrating 25 years since it all began, 
few industries are as fast moving as the 
communications sector and even fewer 
are as competitive.

HF Comms is a leading telecomunications 
division that delivers engineering, design, 
construction & project management for a 
full range of telecommunications services 
across the UK.

From industrial heating installation and 
maintenance to plumbing systems, air 
conditioning installation and servicing 
and Manned 24 hour Call-out Service.

We specialise in all commercial, retail 
and domestic plumbing, heating and air 
conditioning services nationwide.

Offering our customers hands-on 
management for the entire project, from 
start to finish, to give you total peace of 
mind. 

We’re continuing to grow and develop, 
embracing new automation and IT 
technologies as they emerge. 

Electrical Mechanical Plumbing, Heating
& Air Conditioning

Fire & Security Comms Automated Controls



Our combined offering means that together, we can 
do so much - we really can do everything from start 
to finish.  

Our philosophy is based on an entire focus on the 
customer.  Every employee knows that the success 
of our business depends on the way we treat our 
customers.

Hugh M. Fulton
HF Group

“

”






